[Tpunoxxenue Ne 5/1 kK nprka3sy Ne
09 or 10.01.2022 1.

TTopsioK AelCTBUHI PaOOTHUKOB
Mo OKa3aHWI0 MOMOLLM NPU NMpenocTaBsIieHNN YCIYyr NHBanL4aM um
MasioMOBMIIbHBIM FpyrnnamM HacesieHUs, B TOM 4Yucie B cily4ae NpuMeHeHns
KHOMOK Bbl30Ba nepcoHana B NAY AO «Hay4HO-NpakKTU4YeCKUn LeHTp
peabnnutaunn geten «Koppekumsa n passutunes

1. O01He mo/10)KeHHs

1.1. HacToawmnn nopagok AencTemn paboTHMKOB NO OKa3aHMIO MOMOLLX Npw
npenocTassieHUN ycnayr MHBanangam n ManomMmobusibHbIM rpynnam HaceneHus
FAY AO «Hay4HO-nNpakKTU4eckuin ueHTp peabunutaumm geten «Koppekums v
pa3BuTue» (manee - Tllopsagok, pfanee - YypexnaeHue) paspaboTaH B
cooTBeTCTBUN C TpeboBaHuAMM PenepanbHOro 3akoHa oT 24.11.1995 r. Ne
181-®3 «O couwmanbHOW 3awmMTe UHBaAMAOOB B Poccunckon depepaumnm»,
®epepanbHOro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O paTtudukaymmn
KoHBeHL MM 0 npaBax MHBanngos», GenepanbHbiM 3aKkoHOM oT 01.12.2014 r.
Ne 419-®3 «O BHECEHUN U3MEHEHWUWN B OTAEJIbHblE 3aKOHOOATE/IbHbIE AKThI
Poccunckon ®depepaunm no BONpocCam CoOuUMaNIbHOW 3allUTbl MHBaA/INOOB B
CBA3M C paTudpukaumen KoHBEeHUMM O TnpaBax WHBANMAOOB», TMpUKasa
MuHncTepcTBa Tpyha M coumanbHOW 3awunTbl Poccunckon depepauunn oT
30.07.2015 r. Ne 527-H «O6 yTBepxaeHun nopsaka obecnevyeHns ycnosum
OOCTYMNHOCTU ONa MHBaNNMOoB 0ObEKTOB 1 NpenocTaBaseMbliX yCnyr B cdepe
Tpyha, 3aHATOCTU N COLMANIbHOW 3alNTbl HAaCesleHNs, @ TakXXe OKa3aHUs UM
npun 3ToM HeEOHBXO0ANMOWN MOMOLLN».

1.2. Hactosawwun lMopsagok pa3paboTaH C uenbio obecnevyeHuss M Co3aaHUS
MHBaNMgaMm ” ManoMobumsabHbIM rpynnamMm HaceneHuna (panee - MIH)
KOMMOPTHbIX YCNIOBU NMPeaoCcTaB/IeHNSA COUMANbHbIX YCIYT B Y4pexxaeHnu.
1.3. Mopsanok BkAOYaET NpaBuaa NpenocTaBseHnsa ycayr nieanmgam n MIrH
B OTHOLWIEHWUN Tex KaTeropum, An8 KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
afanTUpoBaTb ydYpeKAeHne MNOJIHOCTbIoO WKW Ha nepuos A0 PEKOHCTPYKLUNU
NN KannTaJibHOro peMoHTa obbeKkTa.

1.4. OTBeTCTBEHHbIMM 3@ oOpraHusauuto paboTel no obecnevyeHunto
OOCTYNHOCTKU ob6bekTa W ycnyr Aana wuHBanmgos u MIH asnswTcA
creumanncTbl B COOTBETCTBUN C MPUKA30M gUpeKTopa.

1.5. B VY4dpexpgeHunn obecnedymBaeTca co3gaHnme wHBanugam wn  MIH
cnenyowmx  ycsoBMM — OOCTYNHOCTM obbekTa B COOTBETCTBUMM C
TpeboBaHMAMMU, yCTaHOBJIEHHbIMW 3aKOHOOaTesIbHbIMU " WHbIMW
3aKOHOo4aTeNIbHbIMN U UHBIMWA HOPMATUBHbLIMU MPaBOBbIMU aKTaMU:

- pa3MmelleHe nHGoOpMaUuM O NopsAakKe OKasaHWUs yCyr Ha oduunanbHOM
canTe B ceTn «MIHTepHeT»;

- BO3MOXHOCTb MoJlydeHus uHdopMaumMm o rnopsagke okKasaHusa yciyr
nocpencTsomM TenegoHHOW CBA3N;

- BO3MOXXHOCTb 6ecnpensaTCTBEHHOr0 BXO4a B y4ypeXxheHue u Bbixoga U3
Hero;

- copgencTeme mHBanmay n MIrH npu Bxoge B 06bEKT M BbIXOoOa W3 HeEro,
NH(OPMUPOBAHME O AOCTYMHbLIX MapLlpyTax obLeCcTBEHHOr0 TpaHCNopPTa;

- BO3MOXXHOCTb CaMOCTOATENIbHOr0 NepeaBmn>XeHunsa rno Teppmtopun obbvekTa
B LeNnax AoCTyrna K MecTy npenocTaBsieHNs yCayru, B TOM YUcae C NoMOLLbIO



paboTHUKOB y4peXxaeHuns;

- BO3MOXHOCTb MOCagkKu B TPaHCMOPTHOE CpencTBO W BbiCAaAKW U3 HeEro
nepen BXxoAoM B 06bEKT, B TOM 4YUC/Ie C UCNOJIb30BAaHMEM KPeCa-KOJSACKM I,
npu HeobxoaMMoCTHn, C NOMOLWbI0 paboOTHUKA yYpeXXAeHUS;

- COMPOBOXAEHNE WHBANNAOOB, UMEWNX CTONKME HapyleHUs QYHKUUK
3pEHNSA N CAaMOCTOATENIbHOI0 NepeaBnXeHns;

- obecneyeHne gonycka B yuypexaeHune cobakm - NpoBOAHUKA MPU HaIN4Yumn
ONOKYMeHTa, NoATBEpP)XAAoLWero ee cneunanbHoe obyyeHne, BblAaHHOIoO Mo
dopme n B MopsaKe, YTBEPXXOEHHbIX MPUKa3oM MuHMCTepCcTBa Tpyda U
coumanbHoum 3awnTbl Poccnmnckom depgepaunnm ot 22.06.2015 r. Ne 386-H;

- obecnevyeHme pgonycka COMPOBOXXAAKLWeEro cypaonepesogvynka W
Tndnocypaonepesoaynka, nmbo wnHOro nuua, BNAOEKLWEr0 >XECTOBbIM
A3bIKOM.

2. TepMuHbI ¥ onipeje/eHUs

2.1. WHBannp - nuuo, vMerwllee HapyleHUs 340POBbA CO CTOUKUMU
paccTponcTBaMu (QyHKUMN opraHmima, obycnosneHHoe 3aboneBaHUsAMMU,
nocneacTeBnsaMmM TpaBM UAM pgedekTamn, NPUBOAALLMMU K OrpaHUYEeHUto
XXU3HEeOEesATe/IbHOCTU U Bbi3blBalOWMMN  HeobXoOMMOCTb  COLMaIbHOMN
3aWunThI.

2.2. ManomobunbHble rpynnbl HaceneHuna (MIMH) - nwogwn, ncneiTbiBalowme
3aTPYOAHEHNS MPU CaMOCTOATE/IbHOM NepeaBMXXeHUN B MOJIyHEHUN YCNYyru,
HeobXxoaAMMOW WHGOpMauUnUnM, NN NpPpU OPUEHTUPOBAHUM B MPOCTPAHCTBE
WHBaNMAbl, NIOAN C BPEMEHHbLIM HapylLleHWeM 300pOBbs, OepemMeHHble
XKEHLWHbI, N04n NPeKsJIOHHOro Bo3pacTa, oAU C 4ETCKUMU KOJIACKaMN.

2.3. Jliogn C orpaHMYeHHbIMU BO3MOXXHOCTAMU - WHBaAUObl WU Jpyrue
MasnioMobunbHble rpynnbl Hacenenuns (MIMH).

2.4. Tomowb B npeonosieHUn HGapbepoB - MOMOLWb B MNepenBM>XeHUnM Ha
TeppUTOpUN y4pexxgeHus, Bxoga B 30HY nNpenocTaBieHNs yCyrn n Bbixona
M3 Hee, No0CafKn B TPAHCNOPTHOE CPeaCTBO U BbiCaAKN U3 HEro, B TOM 4ucsne
C MOMOLLbIO KpecJsia - KOJIACKMU.

2.5. BusyanbHble cpencTtBa WHGopMauum - HOCUTENU WUHGOpMauUuMn o
npenocTaBsiEHUN YCYr B BUAE 3PUTENIbHO Pa3/INdNMbIX TEKCTOB, 3HAKOB,
CUMBOJ10B, CBETOBbIX CUIHAI0B, NpeAHa3Ha4YeHHbIX, B TOM 4ucae, ansa alonemn
C HapyLleHnem (pyHKLNIN OPraHoB 3peHns n cayxa.

2.6. KOMGOPTHOCTb - COBOKYMHOCTb YycCsoBuUN, obecneyvymsBatoLmx
MONOXXUTENbHbIE MNCUXoaorndeckne m GuUnoaorm4eckne owyLueHus npu
coBepLueHnn nyTewecTBuns, a Takxe ynobcTso rMnosib30BaHNA
rocyoapCTBEHHbIMM  yCJlyramMum Mpu  COOTBETCTBMM KX  TpeboBaHMAM
6e30MacHOCTN, a TakKXe CAaHUTaPHbIM, 3KOJIOTMYECKUM N TUTMEHUYEeCKNM
TpeboBaHuAM.

2.7. OrpaHn4yeHne >Xn3HepoesaTesbHOCTM - MOJIHAA WAM YaCTU4YHasa yTpaTa
NNLOM CrOCOBHOCTU UM BO3MOXXHOCTU CaMOCTOATESIbHO nepenBuraTbCs no
ydypexgeHuto, obwatbCad U 3aHUMaTbCA  oOnpeaesieHHbIMKM  BUAAMU
NeATeNbHOCTHU.

2.8. ConpoBo)patoliee MU0 - COTPYAHUK YYpEexXOeHUa Wanm [pyroe
du3nyeckoe nmuo, conposoxpatoLiee AnMUO C orpaHU4eHHbIMN PU3NYECKNUMU
BO3MOXXHOCTSAMMN BO BpeMS NpenocTaBiAeHUs yCayri.

2.9. MyTb ABWMXXEHMSA - NeWwexoaHbI NyTb, ncnosab3yembin MIMH, B TOM 4ucne
MHBaIMLAMN Ha KpecslaX-KoJisiCKax, OJ1a rnepemMelleHnsa no npuieratwowemy



Yy4acCTKYy, @ TakKXXe BHYTPpU yYpeKaeHUs.

2.10. Cuctema cpencts MHGpopMaumm (MHPOPMaLMOHHbLIE CcpeacTBa) ANS
MIH - COBOKYMNHOCTb HOCuUTesnen unHdopMmaummn, obecnevmpatrowmx gnsa MrH
CBOEBPEMEHHOE OpUEHTMPOBaHME B MPOCTPaHCTBe, 6e3omacHOCTL W
yno6CcTBO NepenBuXeHUs.

2.11. TMpouecc ob6bCnyXuBaHUA - COBOKYMHOCTb OMepauuni, BbINOJHAEMbIX
COTPYLHUKOM y4pexxaeHUs npu npeaocTaBieHUn rocyjapCTBEHHON YCNYTr .
2.12. YcnoBusa o6CnyXumBaHUSA - COBOKYMHOCTb (DAKTOB, BO3L4ENCTBYIOLLMX
Ha noTpebutens B npouecce okaszaHUs ycayru.

2.13. CuTyaumoHHas NOMOLLb - 3TO NOMOLLb, OKa3blBaeMasd OTBETCTBEHHbIM
cneunasancTom WHBanNMAy B Lensax npeononeHns bapbepos,
NnPenaTCTBYOLWMUX eMy MoJsiydaTb BCe YCJYrn, OKa3blBaeMble HaCesIeHuIo,
HapaBHe C ApYyrnMu inuamu.

2.14. TwudnotexHn4yeckmne cpeactsa - cpeacTtBa, obnervawowume noasm c
HepgocTaTKaMn 3peHus paboTy n ycsoeHue nHpopmaumu.

2.15. TakTunbHble cpencTtesa WHGoOpMaUUM - HOCUTeNu UHpopMaLun,
nepenasaeMon MHBaNLAM MO 3PEHUNIO0 U BOCMIPUHMMAEMON NyTeM OCA3aHUS.

3. NudopmanuoHHOe CONPOBOXK/JeHUEe

3.1. BusyanbHass TeKkcToBas WHGOpMaUUs O nNpenocTaB/eHUn  ycnyr
pacrnosiaraeTca Ha  MHMOPMAUMOHHLIX  CTEHAAX  Y4YpeXAeHus wn
COOTBETCTBYET ONTMMa/IbHOMY BOCMNPUATUIO 3TON MHPOPMaL MK MHBaNUAaAMN
C Y4ETOM OrpaHUYEHUNN UX XKNU3HEeOeaTeIbHOCTU.

3.2. PazmeweHne obopynoBaHusa n HocmTenenm nHpopmMmaumm, HeobxoamMblx
ons obecnevyeHmna becnpenaTCTBEHHOro AOCTyNa MHBanMaos n MIMH K mecTy
npenocTaB/ieHNA YCNYyru, OCYLEecTBASETCA C Y4YeTOM OrpaHU4YeHUm ux
XXN3HEeNesaTenbHOCTH:

- Ha UH(POPMALIMOHHbIX CTEHAAX YYPEXKOAEHUS;

- Ha opuumnanbHOM canTe YYpexxaeHus;

3.3. NHhopMupoBaHMe MHBAaNMAOB M JINL, C OFrPAHNYEHHbIMU BO3MOXXHOCTSAMN
0O nopsiake npenocTaBfeHMss yCayr MpouM3BOAUTCHA  cheumannctamm
yYpeXXAeHUs:

- no TenedoHy: 8 (8512) 48-08-40, 48-81-31, 48-08-40, 24-18-05.

- B 3/IEKTPOHHOM BMAE C MOMOLLbIO OPULNANIBHOIO CalTa YypexxaeHunsa centr-
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4. TlopsAoK fAefCTBMU COTPYAHMKOB NPHU OKa3aHMU MOMOLIY MHBAAWAAM M

apyrum MI'H.

4.1. Mpn nony4eHnn cneymannctomMm wuHdgopmaunm ob obpaweHnn 4epes
KHOMKY BbI30Ba, PacCMoOJIOXKEHHYI0 Ha BXOAe B Y4YpexaeHue, wum
HaXOXXAEHUN TaKoro rpa>kfaHnHa y BXxoga B y4pexaeHue, cneunanmnct:

- BbIXOAWT HABCTpPeYYy K MasoMOOUNbLHOMY rpa)kgaHWHY WIN WHBanugy wn
YyTOYHSAET, B KakoW MNOMOLWKW OH HYyXAaeTcsd, uenb ero rmnoceweHns
yyYpeX AeHUS;

- YTO4YHSeT O HeobXoAMMOCTW OKasaHWa eMy noMowm ANs nonagaHus
BHYTPb 34aHuUS.

4.2. B cny4yae HeobxoAuMMOCTW, WHBaimMay wam  ManomMobunbHoOMy
rpa>ka4aHnUHy OKa3blBaeTCs CMTyaLUMOHHAs NOMOLLb NPK BXo4E B 34aHMe.

4.3. lencTBMA OTBETCTBEHHOIrO CrieunanmcTa npu okKasaHUM CUTYyaLNOHHON
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MOMOLLW WHBAAUAY WA MaJloMOOUNIBLHOMY Tpa)KAaHWHY, HaxoAsllemycs
BHYTPU MOMELLEHUNA YYPEXKAEHUS:

- NpU BCTpeYe C WHBaAMAOM WM  ManoMOOU/IbHLIM  FPaXKAaHWHOM
OTBETCTBEHHbIN CNeunanncT [O0J/KEH CoobWnTbL CBOW (aMuanilo, uMms,
OTYECTBO, 3aHMMAEMyl0 [OOJDKHOCTb W BbIACHUTb, MO KakKoMy BOMpPOCY
obpaTunca rpaxgaHuH. B 3aBUCMMOCTU OT U3NYECKMX OCOBeHHOoCTeN
4yesloBeKa, JIMYHbIA MPUEM OCYLLEeCTBAAETCA B 30HE LesIeBOro Ha3sHayveHus
Unn B KabnuHeTe OTBETCTBEHHOr0 cneLnaancTa.

44. B cny4ae COMPOBOXAEHUS  MHBaAMga wanM  MaaoMobuabHOro
rpakgaHuHa B KabuHeT, OTBETCTBEHHbLIN CneunaancT OoJiKeH cobnopaTb
cnenyloume HopMbi:

- MHBaNuAy, nepenBuralLLIEMYCS Ha KOJIsICKe, MnpeasaraeTcsa oKasaHue
MOMOLLM - KaTUTb KONACKY. HaunHaTb KaTUTb KONSICKY HaAo MensieHHo. Ecnn
Ha NyTW BCTpeYyaeTCs ABepb, HE0OX0AMMO NPEenIOKNTb NMOMOYb €€ OTKPbITh;
- UHBanNuAa, NCMNbITbIBAIOLWNN TPYAHOCTU npw nepenBu>XeHunn,
COMPOBOXXAAETCS TOJIbKO B KabWHETbI, PaCcrosioXXeHHble Ha MepPBOM 3Taxe
30aHus. Mpy ConpoBOXAEHNN OKa3biBaeTCcs HeobxoamMas NOMOLLb, KOTopas
MOXKeT ObiTb OKa3aHa Nnpu nepeaBm>XeHnn No 34aHuIo;

- MHBaNMAy C HapylweHWeM cayxa npeanaraeTcs cnefoBaTb 3a coboil.
CnoBa COMPOBOXXAAKTCA AOCTYMHLIMA N NMOHATHLIMU XXecTaMu. B KabuHeTe
HEeob6X0AMMO yKa3aTb PYKON MECTO, KyAa UHBaNNA MOXET NPUCeCTb;

- WHBanMAay C HapyleHWeM 3peHnss HeobxoaMMoO NpPensioKUTb MOMOLLb MO
COMPOBOXXOEHUIO B KabuHeT. MNMpeanoXunTb HE3pAYEMY rparkgaHuUHy caMmoMy
BblOpaTb, C KAaKOM CTOPOHbLI eMy ynobHo matm (obbl4HO 3TO cBoboaHas OT
TPOCTU CTOPOHA), NpPUN NMepeaBMXXEHNN NHBANNL OEPXUTCA 3a CrneunanncTa
pykon. lNMpoxoas OBepu UM y3Kue NPoxoAdbl, BCerga UATW BNepeaun, pyKown
HanpaBasas WHBaAMAa Tak, 4ToObI OH Wen cnegom 3a cneymannctom. B
KabuHeTe, HeobxoQMMO NOABECTU MHBANMAA K CTYJly U HanNpaBUTb ero pyky
Ha CMUHKY CTyNa;

- WHBaNMAy C HapyWeEeHMAMU WHTeNsIeKTa npensaraeTcsa cfenoBaTb 3a
coboin, nepen HUM OTKpbIBAETCA AOBEPb, W MNpepslaraetcsd 3aHATb MeCTO
rnoceTuTens.

4.5. OpraHmsaumsa NM4YHOro NPMeMa UHBanaa C HapyLleHneM cnyxa:

- Aana npmneinevyeHmnsa BHNMaHUNA Heob6x04AMMO Ha3BaTb MHBaAMAA MO UMEHU U
oT4eCTBY, a B CJlydae OTCYTCTBUA peaKuunn, cinerka MnpumkKoCHYTbCA K ero
pPykKe nnn npmeinedb BHMMaHME XXeCTOM PYKU,

- B CJlyYae CJIOXKHOCTEN C yCTHbIM oblieHnem npeanaraeTcs BeCTU Ananor B
NMNCbMEHHOM BUAE;

- NPU BO3HUKHOBEHUN HEOOXOAMMOCTU O3HAKOMJIEHUS C OOKYMeHTamu,
npenocTaBssieMbIMU WHBaNNOOM, OTBETCTBEHHbIN crneymanncT
KOMMEHTUPYET [OOKYMEHTbI, KOTOPble HYXHbl AN pPELIEeHns BOMPOCa,
CBSI3@aHHOr0 C JINYHbIM obpalleHneM uHBanupaa. B cnyyae npenocTaBsieHUs
HEMOJIHOr0 KOMMJIEKTa [JOKYMEHTOB, OTBETCTBEHHbIA CReunaanct B
MACbMEHHOM Buae coobLlaeT WHBaNMAY MepeyeHb HeaoCTalowmx
NOKYMEHTOB;

- cobnoparoTca obuwme 3TuYeckne Hopmbl obLIeHUss C WMHBaAUZaMu C
HapyleHMeM cJlyxXxa - He YyKa3blBaeTCs Ha rpamMmMaTuyeckue owwunbku, He
NEeNalTCcs 3aMeyvYaHus No YCTHOW peyn, TakK KaK MHorme uHBanuabl C
HapyLeHNEM C/lyXa HErPAMOTHbI.



4.6. OpraHu3saums IMYHOro NpMemMa NHBaAnAa C HapyLLUeHNEM 3peHUs:

- nNpu obuweHnn HeobXoaAUMO Y4YUTbIBATL MOCTOSHHYID HeobXoaMMoCTb
NHBANNAA B OPUEHTALIMMN B NPOCTPAHCTBE. EC/IN OTBETCTBEHHbIN CNeumanncT
nepemMellaeTca Mo KabuHeTy Wan TMOoKWAAeT ero - CBOM JencTBus
CcoOnpoBoOXAaeT roJsiocom. Ecam B xode JINYHOMO rMpuemMa BO3HUKA
HeobX0AMMOCTb MPUrnalleHns APYrux CneunasncToB, HY)KHO NpeacTaBuUTb
NX N 0aTb MM BO3MOXXHOCTb BbIPa3nUTb FOJIOCOM CBOE MPUCYTCTBUE;

- NPV BO3HUKHOBEHUN HEODBXOOMMOCTW O3HAKOMJIEHUA C OOKYMEHTaMMu,
npenocTtaBasgeMbIiMu WHBaNNOOM, He HapywaeTcs nopsanok nx
pacnonoxeHns. HeobxoaAMMO KOMMEHTMPOBATbL CBOU AENCTBUSA U Ha3blBaTb
DOKYMEHTbI, KOTOpPble HY>XXHbl ON1A pelleHnda Bonpoca, CBA3aHHOIro C JINYHbIM
obpaweHnemM nHeBannpa. B cnydyae npenoctaBsieHUA HEMNOJSIHOMO KOMMJIEKTa
NOKYMEHTOB Heobxoammo cooblmTb B NMUCbMEHHOM BuAe WHGOPMaUUIo O
HedoCTalWmMX OOKYMEeHTax, a TakxXe, no npocbbe wmHBanupa, 3anucaTb
MHOpMaUuno Ha ero ANKTO(OH;

- B Cny4ae HeobxoguMmocTu MNOAMUCKM  WHBaNMAa Ha  OOKYMeEHTe
OTBETCTBEHHbIA CNeymnanncT TMoJIHOCTbD 4YuTaeT ero, Yybexnpaetca B
MOHATUN WHBANNOOM W3NIOXKEHHOW WHGOPMaUuK, a TakxXxe rnpegnaraet
MOoMOLLb B NOAMUCAHNN OOKYMEeHTa - pacnosiaraeT LOKYMEHT NojL aKTUBHYIO
PYKY, HanpaBnseT yKa3aTesibHblA rnasey, 3TON pyKu B MeCTO, rge LOJIKHa
Ha4YaTbCA MOAMNUCD;

- Heobxogumo cobnogaTtb obwime aTu4eckne Hopmbl obLEHUA C MHBAIUAOM
C HapylleHneMm 3peHus - unsberaTb WU3NULIHEN XECTUKYNSAUUM, B Clyyae
HeobXo0OAMMOCTN YTEeHUS LOOKYMeHTa npeaynpeavTb WMHBaAMAa O Havane
nencrtens, obecnedynTtb OTCYTCTBME LUIYMOBbIX SBJIeHUAN B KabuHeTe
(OTKNIOYUTb UM MAaKCUMaJlbHO CHU3UTb FPOMKOCTb CUrHaNOB TenedoHOB,
HaxoOsawmxcsa B KabuHeTe);

4.7. OpraHumsaumsa JNUYHOrO MNpPUEMa WHBaAMAA C MWHTENIeKTYaslbHbIMU
HapyLUeHNaAMN:

- npun obpaweHnn HeobxoOoMMOo NCMNOJIb30BaTb KOHKPETHbIE (hOPMYIMPOBKU,
N3NI0)KEHHbIE AOCTYMHbIM U TMOHATHbIM $3bIKOM. Peyb goskHa ObiTb
cnokonHon, 6e3 konebaHmm Tembpa U CKOPOCTU M3IOXKEHUS MHGPOPMaLUN.
Mpn BO3MOXHOCTM YCTHass WHMOPMaUUS OOJ/HKHA COMPOBOXAATbCSH
NNIOCTPUPOBAHHBIMU UM MUCbMEHHbIMU MaTepuaniaMu.

4.8. B cny4ae, ecnm BOMNPOC, MO KOTOpoMy oO6paTwuica WHBaNMA4 wau
ManoMOOUIIbHbLIA Fpa)KgaHWH He HaxoAuTCA B BeAEeHUN OTBETCTBEHHOrOo
cneymanncTa, Ccrneunanuct npuriawaeT KOMMETEHTHOro COoTpyAHMKa
yypexgeHusa. Lo npumbblTua COTpyAHUKA, OTBETCTBEHHbIA Creunannct
HanpasnsgeT noceTuTensa C OrpaHUYeHMEeM rMepenBuIXKeHNs K MecCTy
oXnpaHmsa un obecnevymsaeT ero COMPOBOXAEHME [0 MecTa OXuaaHus
chefyrouwmMmmn meTogamu:

- MHBaNuAy C HapylweHueMm cslyxa NlafoHbl0 YKa3blBaeTCA Ha CTy/ql B 30He
OXXMJaHnsa (NpurnawarWwmm XecT) u npennaraeTcs Ha Hero cecThb;

- VHBanuay C HapylweHMeM 3peHUs CHa4vana pfJaeTcss BO3MOXHOCTb
COpPMEeHTUPOBATLCA B MPOCTpaHCTBe. HeobxooMMO MPUKOCHYTLCA K €ero
naevyy uam pyke, nNpennoXmTb MPOUTU K MeCTy OXWAAHUSA, CONPOBOXXAAf
OBVKEHNE NN NoAAEepPXKOM MHBaNuAa 3a JIOKOTb/PYKY, WAWN HanpaBaAaTb
ero csoBamMum (HEMHOro sieBee, npasee).

4.9. B cnyyYae nNpucyTCcTBMA BMeCTe C WHBAIMAOM UM ManoMObUbHbIM



rpa>x4aHUHOM COMPOBOXXAAlOLLErO cypoornepeBoa4nka,
Tndgnocypoonepesogynka WAM  WUHOMO JvuUa, BNAAEKLWEro >XecCcToOBbIM
A3bIKOM, OTBETCTBEHHbIN cneumanuct obecneymBaeT ero pJocTtyn B
yypexaeHue.

4.10. B cny4yae npucyTCTBUS BMeCTe C WHBAAMAOM uAM MasioMobuibHbIM
rpa>kaAaHNHOM cobaku NPOBOAHUKA, OTBETCTBEHHbIN cneynanncT
obecne4ymBaeT ee OOCTyn B yuypexaeHume. OTBETCTBEHHbIA CNeumaanct He
nmeeT npaBa TpeboBaTb elle Kakue-nmbo OOKYyMeHTbl, KpOMe nacropTa
cobaku.

4.11. B cny4ae HeobxoAMMOCTM OTBETCTBEHHbIN CNeunasncT conpoBoXxnaeT
WHBanMaa wanm ManomMobunbHOro rpakgaHuHa OO MecCTa PacnoJIoKeHUs
CAaHUTAPHO-TUFMEHNYECKON KOMHaTbl. [lpn noay4YeHuUn CurHasna KHOMKU-
Bbl30Ba, PACMO/IOXKEHHOW B CaHUTAPHO-TMIMMEHNYECKON KOMHaTe, NomoraeT
BbIATU N3 KOMHATHI.

4.12. Tlo 3aBeplIEHUND TMpuemMa OTBETCTBEHHbLIA Cheunmannct nomoraeT
WHBaNUAy MM ManoMobnnbHOMY rpa>kgaHuUHy BbINTU U3 30aHUS.

5. OTBeTCTBeHHOCTH

5.1. CneumanncTbl HeCyT OTBETCTBEHHOCTb 3@  HeOKasaHne  Wwin
HeHaaneXallee OKasaHue MHBaNuAy wam ManomMobunbHOMY rpa>KOaHUHY
CUTYaLUWOHHOW MOMOLLM, NCMNOJSIb30BaHNA CBOEro Csy>KebHoro nonoXkeHus B
LleNsX HECOOTBETCTBYOLWMNX MHTEPEeCaM YKa3aHHbIX FpakaaH.

5.2. Mpn okKasaHunm nomownm wuHBa/IMgaM UnU MIH OTBETCTBEHHbIE
cneunanncTtbl o06sa3aHbl cobniogaTb KOHPUAEHUMANbHOCTb CBEAEHUN O
COAEepP>XXaHNN OKa3blBAa€MbIX UMUN YCIYT.

5.3. Bce COTpyAHUKWN y4pexaeHusa npu obcayxmeaHmm wn obuweHun c
WHBaNMAaMn AOJKHbI CcobnofaTb MaKCMMasbHYO 3TUKY, BEXJIMBOCTb U
TaKT B COOTBETCTBUU C OFPAHNYEHNAMUN €ro 340PO0BbS.
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